Y

MIHICTEPGTBO
0XOPOHM
3110POB'A
YKPAIHM

bkHapopHe
napTHepcTBO



Llei nocibHWUK CTBOPEHO ANA NIATPUMKU YKPATHCbKUX MeANYHUX
3aKnagiB y npodecinHii KomyHiKauii 3 mixXkHapogHMMM
napTHepamu. BiH gonomarae edbekTMBHO Npe3eHTYBaTH cebe,
Ha/laroZKyBaTu NapTHEPCTBA Ta BUPIiLYyBaTWU KOMYHIiKaLinHi
BUK/NKK Y chepi megnumHu.

ABTOpKa: BepoHika MpuLLeHKO



4

OCHOBHI MPUHLMIA
YCHILHOT KOMYHIKALII

G2 WITKICTb | NAKOHIYHICTB:

01

000

(MRTAERTEN BuKopucToBy#iTe NpocTi, 3po3ymini Gpasn. YHUKalTe CKAALHUX KOHCTPYKLiN.

®OPMAJIbHICTb:

02

@ [oTtpumyiiTeca npodeciliHoro ToHy, 0cob6/MBO Mif Yac NEPLLIOro KOHTAKTY.

03

/n%\ KYJIbTYPAJIbHA YYTNUBICTb:
oQo o o ‘
mvn Mam’aTanTe NPO KyAbTYPHI BIAMIHHOCTI Y CTUNAX CNIZIKYBAHHA.
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Ei

OPYXENOBHICTb: 0 4

MoynHalTe ANCTY 3 TENIMX CAiB | 3aBepLUYITE CMiNKYBAHHA HA NO3UTUBHIN HOTI.

TOYHICTb: 0 5

YHUKalTe ABO3HAYHOCTEN Ta 3aBXAMN NepeBipaiTe TEKCT nepes,
BiANpaBNeHHAM.

BI3YAJIbHA CTPYKTYPA: 0 6

BuKopucToByiTE ab3aLy, CNUCKM Ta 3ar0I0BKU A5 MOKPaLLEHHA
yntabenbHOoCTI.

AKTWUBHE CNTYXAHHS: 0 7

Y BUMNaAKyY A3BiHKIB, yBAaXKHO C/lyXaiTe NapTHepa i CTaBTe YTOYHIOKOYI MUTAHHA.

MOCIBHMK 3 MPOPECINHOT KOMYHIKALLIT AHT/NIACHKOKO MOBOIO Y CPEPI MEAULIMHK
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KOPUCHI ®PA3MN _
NS KOMYHIKALLI

MOYATOK JIUCTA

e "Dear [Name], | hope this email finds you well."
e "l'am writing to introduce myself and share information about our initiative.'

e "Thank you for your email regarding [topic]."

BCTAHOBJIEHHAI KOHTAKTY

e "l'would like to introduce you to our institution/organization."
e "We are keen to explore potential collaboration opportunities with you."

e "Could we schedule a call to discuss this further?"

MOCIBHMK 3 MPOPECINHOT KOMYHIKAL|IT AHTAICLKOKO MOBOIO Y COEPI MEAULIMHI

3AMUT IHOOPMALYII

"Could you please confirm your availability for a meeting?"
"I would appreciate it if you could share [specific information]."
"Could you kindly let us know if there are any updates regarding [topic]?"

HATAQ1lYBAHHA

"I hope you had a chance to review my previous email dated [date]."
"Just following up on my last email regarding [topic]."
"I would appreciate your response at your earliest convenience."

3ABEPLLUEHHA JIACTA

"Looking forward to hearing from you soon."
"Please let me know if there is anything else you need."

"Thank you for your time and consideration."

MOCIBHMK 3 MPOPECINHOT KOMYHIKALLIT AHT/NIACHKOKO MOBOIO Y CPEPI MEAULIMHK
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NOAATKOBI MOPAAN

OPrAHI3ALISI EOEKTUBHOI KOMYHIKALLII

1. BCTAHOBITb HITKI YHACOBI PAMKMU:
3aBX/Au 3a3HavanTe CTPOKM Bignosiai abo 4.

2. BYAbLTE rOTOBI A0 PI3HULb Y YHACOBUX MOACAX:
3anponoHyiTe KifibKa BapiaHTiB Yacy ANA A3BiHKIB, BPaX0OBYOUYM YaCcOBi 30HM NAPTHEPIB.

3. OOTPUMYMTECA NOCNIAOBHOCTI:
BUKOpUCTOBYITE O4HAKOBI WAaBAOHN ANA NNCTIB, WO6 YHUKHYTU NAYTaHUHM.

4. TIEPEBIPKA OETANEN:
YHUWKaiTe NOMUNOK Y iMeHax, NocaAax Y1 Ha3Bax opraHisaLin.

5. AOKYMEHTYWTE KOMYHIKALIIO:
36epiraitTe BCi IMCTM Ta HOTATKM NicNA A3BIHKIB 418 NOA4ANbLINX pedepeHLi.
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ETUKET Y JIMCTYBAHHI

e [loyMHaliTe NIUCT 3 BBIY/IMBOTO NPUBITAHHA Ta YHUKAWTE HaAMipHOT GaminbapHOCTI.
*  3asepluyiTe IUCT CNOBAMMU NOAAKM YN MO3UTUBHUM NOBAKAHHAM.
*  VHWKaTe BUKOPUCTAHHA HAAMIPHOI KiNIbKOCTi BEMKUX NiTEP ab0 3HaKIB OK/IMKY.

e [loTpumyiTecs npodecitHoro opopmneHHaA: yHUKanTe emoasiy 4inoBOMY IUCTYBaHHI.

MOCIBHMK 3 MPOPECINHOT KOMYHIKALLIT AHT/NIACHKOKO MOBOIO Y CPEPI MEAULIMHK



NPUKNALU
JINCTIB

SUBIJECT: Introduction and Potential Collaboration
"Dear [Recipient’s Name],

| hope this email finds you well. My name is [Your Name], and | represent [Your Institution’s
Name], a leading healthcare institution in Ukraine. We specialize in [specific area].

We are keen to explore opportunities for collaboration with [Recipient’s Institution].
Specifically, we are interested in [specific area of collaboration].

Could we schedule a call next week to discuss this in more detail? Please let me know your
availability.

Looking forward to your response.

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]"

MOCIBHMK 3 MPOPECINHOT KOMYHIKALLIT AHT/NIACHKOKO MOBOIO Y CPEPI MEAULIMHK




SUBJECT: Request to Schedule a Call SUBIJECT: Follow-Up on Previous Email

"Dear [Recipient’s Name], "Dear [Recipient’s Name],

Thank you for your interest in our partnership proposal. To discuss this further, . . . . .
. . I hope you are doing well. | am following up on my previous email dated [date] regarding
could we schedule a call at a convenient time for you? X i s .
[topic]. | wanted to check if you had a chance to review it and if there are any updates.
We are available on [date and time options]. Please let us know if any of these
work for you or suggest an alternative. Please let me know if further details are required from our side.

Looking forward to your reply. Looking forward to your response.

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]"

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]"
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SUBJECT: Thank You for the Meeting
"Dear [Recipient’s Name],

Thank you for taking the time to meet with us on [date]. We truly appreciated
the opportunity to discuss [specific topic].

As agreed, we will share [specific information] by [date]. Please do not hesitate
to reach out if you have any further questions or suggestions.

Looking forward to our collaboration.

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]"
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SUBIJECT: Proposal for Joint Project on [Topic]

"Dear [Recipient’s Name],

| am reaching out to discuss a potential joint project between [Your Institution’s Name]
and [Recipient’s Institution]. We believe that our expertise in [specific area] and your
leadership in [another area] could create a strong synergy.

The proposed project focuses on [brief description of the project], aiming to achieve
[specific goals].

Please let us know your thoughts on this proposal and whether a call or meeting
can be arranged to discuss it further.

Looking forward to your response.

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]"
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POBOTA 3 HETATUBHUMU Iz
BIAI'YKAMMW

AbO YCKNAJHEHOH
KOMYHIKALIEH

fIK NPO®ECINHO PEATYBATYN HA KPUTUKY: 01

[aliTe cniBpO3MOBHUKY BUCN0BUTUCA B3 nepebusaHb.
BukopucTosyiite dpasu:

e "lunderstand your concern"
e "Thank you for bringing this to my attention."

®PA3W ANA BUPILLEHHA KOH®JIKTIB: 0 2

e "Let’s explore possible solutions together."
e "Could we discuss this in more detail to find a way forward?"

e "l appreciate your feedback and want to ensure we address this properly."
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@ CTPATETIi 40151 BIAHOBJIEHHA [10BIPY: 0 3

e [IponoHyiTe KOHKPETHI Ajii ana BUpilLeHHA npobnemu: "We will
investigate this issue and follow up by [specific date]."

e [igTpumyiiTe Npo3opicTb: iHPOpMYyITe MAPTHEPA NPO XiZ BUPILEHHSA
cuTyauji.

e AKUEHTyIiTe yBary Ha MmaibyTHbomy: "Moving forward, we can implement
[specific improvement] to prevent similar issues."

oo -
%@J AIK 3bEPETTU NPOMECINHAA TOH Y CKNAIHUX CUTYALLIAX: 0 4

*  YHUKaliTe eMoUiMHUX peaKLiii: 3amicTb "I don’t think that’s fair" kaxime
"Let’s examine the specifics of the situation together."

e TigKkpecntoiite cninbHy mety: "Our shared goal is to achieve the best
outcome for everyone involved."

e BMKOpMCTOBYWTE aKTUBHe cayxaHHA: "l hear your concerns, and | want to
ensure we address them thoroughly."
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@ MoBY10BA JOBrOCTPOKOBUX BIAHOCUH
HABITb Y CKNAJIHUX OBCTABUHAX: 0 5

Jo
Jo
Jo

e Haronowyiite Ha cnisnpaui: "We value this partnership and are committed
to overcoming any challenges together."

e PerynspHo NigTPUMYyITE KOHTAKT: HaBiTb NicAA BUpilWeHHA npobaemu,
HajcunainTe KOPOTKI OHOBNEHHA YK BUABITb iHTEpPeC A0 NOAA/bLIOTO PO3BUTKY.

e 3anponoHyiTe noganblui iHiuiatueu: "To strengthen our collaboration, we could
explore [specific project or solution]."

MOCIBHMK 3 MPOPECINHOT KOMYHIKALLIT AHT/NIACHKOKO MOBOIO Y CPEPI MEAULIMHK
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AKTUBYM



